Your Dedicated

Claim Partner

Composed of seasoned, specialized professionals, our
claims team is here to offer partnership and the highest level
of service.

Claims Excellence

With a superior level of commitment to service, we collaborate with underwriting and legal from the start
to maintain a holistic approach to insurance — from customized coverage, to risk prevention and claim
partnership.

When a loss does occur, you will receive a specialized, dedicated claim contact who has tenured
experience in your exact industry and type of claim. We complement our in-house expertise with a
specialized defense network of attorneys selected for their knowledge of your industry, aptitude for
effectuating resolution and exceptional trial skills. Together, we aim to bring your claim to a swift
resolution.
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Report a Claim

When a loss occurs, our team is here to offer you partnership through the end. To report a claim:

Compile Information

Complete an ACORD claim form and
attach any correspondence, pictures, or
invoices.
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Receive Claim Contact

Your dedicated Berkley Luxury Group
claim contact will be assigned,
partnering with you throughout the
process.

Report Claim

Complete an ACORD claim form;
gather any relevant correspondence,
pictures, or invoices; and email all
materials to:
firstreports@berkleyluxurygroup.com.
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